
 
                 Dow Royle Telecommunications 

                                                                                                                                                 ABN 40 730 159 390 
     Unit 2A, 87 Webster Road 

                                                                                                                                                             PO Box 3086 
                    STAFFORD QLD 4053  

                                                   PH 1300 653 713                
                                                                   FX 1800 442 382 

 Email:  helpdesk@dowroyle.net.au 
1300 /1800 SmartNumbers™ Transfer Application Form 

Please fax this form to:  FREE FAX 1800 442 382 
 
Thank you for choosing Dow Royle Telecommunications Trust (ABN: 40 730 159 390) T/A Dow Royle 
Telecommunications.  All information provided by you is held in strict confidence and is not used for any purpose 
other than the direct provision and support of Dow Royle Telecommunications business communications and 
associated services. 

PLEASE PRINT CLEARLY 
 
(Office Use ………………………………………………………………………………………………….) 

Section 1- Application Details:                        
Do you have an existing Dow Royle 
Telecommunications account? 

• No – (go to section 2) 
• Yes – account number ________________________ 
                                                  (go to section 3) 

 

Section 2 – Business Details: (BLACK INK & BLOCK LETTERS PLEASE) 
ROU Legal Entity Name:     
 
Trading Name (if appl):       

                                                                                                         
 
 
                                                                  ABN 

Type Of Business:     
 

Physical Address: 
(No PO Boxes) 

 
 
 
                                                      State               Post Code 

Postal Address: 
(if different to above) 

 
 
                                                      State               Post Code 

*Contact Name: First Name:                                  Last Name: 
*Driver’s Licence Number     * D.O.B. 
*Contact Mobile:  
*Contact Phone: (       ) Fax: (       ) 
*Email Address: 
(BIG LETTERS PLEASE) 

  
                                                                                       

*REQUIRED                                               PTO 2/ 
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Section 3 – SmartNumbers™ Transfer Details  
1300 __ __ __ __ __ __  
Please print the current ROU holder details as noted on the ACMA documentation: 
 
ROU Holder: 
� My 1300 SmartNumber will be answering in Australia at:  
Answering destination phone/fax number (include area code) (      ) 
Or answering destination mobile number:  
 

1300 __ __ __ __ __ __  
Please print the current ROU holder details as noted on the ACMA documentation: 
 
ROU Holder: 
� My 1300 SmartNumber will be answering in Australia at:  
Answering destination phone/fax number (include area code) (      ) 
Or answering destination mobile number:  
   

1800 __ __ __ __ __ __  
Please print the current ROU holder details as noted on the ACMA documentation: 
 
ROU Holder: 
� My 1300 SmartNumber will be answering in Australia at:  
Answering destination phone/fax number (include area code) (      ) 
Or answering destination mobile number:  
 

1800 __ __ __ __ __ __  
Please print the current ROU holder details as noted on the ACMA documentation: 
 
ROU Holder: 
� My 1300 SmartNumber will be answering in Australia at:  
Answering destination phone/fax number (include area code) (      ) 
Or answering destination mobile number:  

                                                                      
 
                                                                      PTO 3/ 
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Section 4 – Important, Please Tick Your Preferred Plan: 
 
� Start-Up Plan ( pay $0 a month for the first 2 months then automatically upgraded to Mini Saver Plan) 

� Mini Saver Plan              � WITH routing � WITH barring 
� Maxi Saver Plan            � WITH routing � WITH barring 
Please note: If no plan is selected, we default to the Mini Saver Plan  

 
Section 5 – Direct Debit Request: (existing customers go to Section 7 ) 

� PAYMENT DIRECT FROM CREDIT CARD       � PAYMENT  DIRECT FROM  BUSINESS ACCOUNT 
 
I/we……………………………………………………………………………… request you Dow Royle 
Telecommunications  ABN 40 730 159 390 under User ID 056103 to arrange for funds due for 
payment to be debited from my/our credit card account detailed below under the Direct 
Debiting System. This authorisation is to remain in force in accordance with the terms described in 
the Customer Service Agreement a copy of which I have printed out from 
www.dowroyle.net.au/DirectDebit.pdf
 
� CREDIT CARD DIRECT DEBIT  
Type Of Credit Card       � MasterCard       � VISA         � Bankcard 
 
Card Holder’s Name___________________________________________________________________ 
 
Credit Card Number    ___  ___  ___   ___  /  ___   ___   ___   ___  / ___   ___   ___   ___  / ___   ___   ___   ___  
 
CCV Number_____________ ( Last 3 digits on the back of the card) 
 
Expiry Date  ___   ___  /  ___   ___ 
 
Card Holder Signature______________________________________________Date       /         /20 
**Please note that direct debits from a credit card will attract a 2% transaction fee and a 
minimum charge of $1.00                                                                                                   
 
� BUSINESS ACCOUNT DIRECT DEBIT - Your Bank Account Details    
 
Name of financial institution (Commonwealth Bank, Westpac etc) 
 
_______________________________________________________________________________________ 
 
Branch of financial institution: __________________________________________________________ 
                                                                                                                                                    

PTO 4/ 
 

http://www.cheap-1300-numbers.com.au/DirectDebit.pdf
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Section 6 – Direct Debit Request (cont’d): 
 
Account Name: _______________________________________________________________________ 
 
BSB number  ___   ___   ___  /  ___   ___   ___ Account Number _____________________________ 
 
Please note: if you are unsure of your correct BSB and/or account number, please contact 
your financial institution or check your latest bank statement. 
 
Signature_____________________________________________________  Date         /         /20 
 
Signature_____________________________________________________  Date         /         /20 
 If a joint bank account, please include both signatures.                                                       
              

Section 7 – Declaration: 
By signing below you agree that:  

1. You have printed out, read and agree to the Dow Royle Telecommunications Terms and Conditions 
at www.dowroyle.net.au/terms.html 

2. You understand that current rates are published online at http://www.dowroyle.net.au 
3. You understand Dow Royle Telecommunications may perform a credit check upon application. 
4. You agree to test each and every service requested to your satisfaction PRIOR to printing any 

material and/or publishing any document containing the service number/s requested. 
5. You are the legally authorised person to make application and sign upon behalf of the entity noted 

above. 
6. You are not under any contract and you will give 30 days notice to Dow Royle Telecommunications if 

you decide to change the service. 
 

*** 
Name (please print) ________________________________________________________________  
 
Signature ______________________________________________ Date ______________________  
 
Name (please print) _________________________________________________________________ 
 
Signature ______________________________________________ Date ______________________  
 

*** If more than one authorised person, please include all names and signatures.     
Now please fax this completed form ASAP to: 
 
                     Free fax1800 442 382 or (07) 3356 4499  
             OR  scan and email to helpdesk@dowroyle.net.au 
                             

 We thank you for your application. 
 

http://www.cheap-1300-numbers.com.au/terms.html
http://www.cheap-1300-numbers.com.au/
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